
 

The CRA Benefits Committee did not issue any mid-quarter communications.  However, 

please be sure to read the CRA Benefit Chair’s Benefits Column in Encore.  

There are a couple of other “Benefits” related items to mention: 

 

For those of us who are Post-65 eligible retirees and Post-65 eligible dependents, please 

make a note, if you have not already done so, that effective March 1, 2018 OneExchange 

changed its name to Via Benefits.  The website address is 

https://My.ViaBenefits.com/Chevron.    

 

There are no other changes – the phone number remains 1-844/ 266-1392 (in the US) or 1-

801/ 994-9805 (outside the U.S.)  and Customer Service is provided Monday – Friday (no 

holidays) from 7:00 am to 8:00 pm, Central Time. 

 

Also, you may have read that between April 2018 and April 2019, the Centers for Medicare 

and Medicaid Services (CMS) will be removing the Social Security number from the 

Medicare card and mailing a new one.  This will help keep your personal information more 

secure and help protect your identity. 

 

The new Medicare Number won’t include your Social Security number and will be unique 

to you.  Medicare coverage or benefits stay the same, and you’ll use your new card in the 

same way as you use the current card.   

 

Make sure your mailing address is up to date.  If your address needs to be corrected, contact 

your local Social Security office or call 1-800-772-1213.  Beware of anyone who contacts you 

about your new Medicare card.  CMS will never ask you to give personal or private 

information. 
 
 

 

 

https://my.viabenefits.com/Chevron

